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1 2.1.2 No Keyboard Trap (A) 
Keyboard focus can leave the open 
popup Error Critical Homepage / home published n/a Aug 7 2026 

<div class="brave_popup 
brave_popup--popup" id=" 
brave_popup_277836" 
data-loaded="true" data-
triggerfulfilled="true"> 

Keyboard focus must be kept 
within the open dialog until it is 
closed open Manual 

2 2.1.1 Keyboard (A) 

Popup dialog does not have a close 
button so it cannot be closed by a 
keyboard or SR user Error Critical Homepage / home published n/a Aug 7 2026 open Manual 

3 2.1.1 Keyboard (A) 
Popup cannot be closed using ESC 
key Error High Homepage / home published n/a Aug 7 2026 open Manual 

4 3.3.2 Labels or Instructions (A) 
First Name input field within popup 
does not have visible form labels Error Critical Homepage / home published n/a Aug 7 2026 

<input type="text" 
placeholder="First 
Name*" name="-
OQnsaEpN4kgaj6QzEaF" 
class=" 
brave_newsletter_nameFi 
eld"> open Manual 

5 3.3.2 Labels or Instructions (A) 
Email input field within popup does 
not have visible form labels Error Critical Homepage / home published n/a Aug 7 2026 

<input type="email" 
placeholder="Email 
Address*" name="-
OQnsaEpN4kgaj6QzEaG 
" class=" 
brave_newsletter_emailFi 
eld"> open Manual 

6 1.3.5 Identify Input Purpose (AA) 
First Name input field within popup 
does not have autocomplete Error High Homepage / home published n/a Aug 7 2026 

<input type="text" 
placeholder="First 
Name*" name="-
OQnsaEpN4kgaj6QzEaF" 
class=" 
brave_newsletter_nameFi 
eld"> open Manual 

7 1.3.5 Identify Input Purpose (AA) 
Email input field within popup does 
not have autocomplete Error High Homepage / home published n/a Aug 7 2026 

<input type="email" 
placeholder="Email 
Address*" name="-
OQnsaEpN4kgaj6QzEaG 
" class=" 
brave_newsletter_emailFi 
eld"> open Manual 

8 1.4.11 Non-text Contrast (AA) 

First Name input field does not have 
sufficient color contrast with 
surrounding background color Error High Homepage / home published n/a Aug 7 2026 

Increase input border to 2px and 
use a darker color to acheive a 3:1 
contrast ratio with #ffffff open Manual 

9 1.4.11 Non-text Contrast (AA) 

Email input field does not have 
sufficient color contrast with 
surrounding background color Error High Homepage / home published n/a Aug 7 2026 

Increase input border to 2px and 
use a darker color to acheive a 3:1 
contrast ratio with #ffffff open Manual 

10 3.3.2 Labels or Instructions (A) 
First Name field is not marked as 
required programmatically Error High Homepage / home published n/a Aug 7 2026 

<input type="text" 
placeholder="First 
Name*" name="-
OQnsaEpN4kgaj6QzEaF" 
class=" 
brave_newsletter_nameFi 
eld"> open Manual 

11 3.3.2 Labels or Instructions (A) 
Email field is not marked as 
required programmatically Error High Homepage / home published n/a Aug 7 2026 

<input type="email" 
placeholder="Email 
Address*" name="-
OQnsaEpN4kgaj6QzEaG 
" class=" 
brave_newsletter_emailFi 
eld"> open Manual 

12 4.1.2 Name, Role, Value (A) Incorrect HTM markup Error High Homepage / home published n/a Aug 7 2026 

<a class=" 
brave_element__inner_lin 
k" onclick=" 
brave_close_popup 
('277836', '0');  "><div 
class=" 
brave_element__text_inn 
er">No, Thanks. 
</div></a> Use button instead of link open Manual 

13 2.4.7 Focus Visible (AA) 
Mechanism to close popup does not 
get a focus indicator Error Critical Homepage / home published n/a Aug 7 2026 open Manual 

14 1.4.3 Contrast (Minimum) (AA) 

Mechanism to close popup does not 
have sufficient color contrast with 
background Error High Homepage / home published n/a Aug 7 2026 

<a class=" 
brave_element__inner_lin 
k" onclick=" 
brave_close_popup 
('277836', '0');  "><div 
class=" 
brave_element__text_inn 
er">No, Thanks. 
</div></a> 

Change color of "No Thanks" text 
to a darker color that has at least 
4.5:1 contrast with the background 
color open Manual 
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15 2.1.1 Keyboard (A) 
Mechanism to close popup does not 
recieve keyboard focus Error Critical Homepage / home published n/a Aug 7 2026 

<a class=" 
brave_element__inner_lin 
k" onclick=" 
brave_close_popup 
('277836', '0');  "><div 
class=" 
brave_element__text_inn 
er">No, Thanks. 
</div></a> 

Changing this to a button will allow 
it to receive keyboard focus open Manual 

16 1.1.1 Non-text Content (A) Image in popup is missing alt text Error High Homepage / home published n/a Aug 7 2026 

<img class=" 
brave_element__image  
brave_element_img_item 
skip-lazy no-lazyload" 
data-lazy="wp-
content/uploads/2025/05/ 
OPtin-Image.png" src=" 
wp-
content/uploads/2025/05/ 
OPtin-Image.png" alt=""> 

Add alt text such as "cover of the 
guide [guide title]" open Manual 

17 4.1.2 Name, Role, Value (A) 
aria-hidden used on the parent of a 
focusable element Error Critical Homepage / home published n/a Aug 7 2026 

<div class=" 
et_pb_main_blurb_image" 
aria-hidden="true"><a 
href="/services/crisis/" 
><span class=" 
et_pb_image_wrap" 
><span class="et-
waypoint 
et_pb_animation_top 
et_pb_animation_top_tabl 
et 
et_pb_animation_top_pho 
ne et-pb-icon et-
animated" 
>�</span></span></a></ 
div> 

move aria-hidden to 
et_pb_image_wrap and add an 
accessible name for the link OR 
remove the link open Manual 

18 2.4.4 Link Purpose (In Context) (A) 
Multiple links with the same 
accessible name but different URLs Error High Homepage / home published n/a Aug 7 2026 

<a class="et_pb_button" 
href="[url]" data-icon="5" 
>Full Bio</a> 

Either add the persons name into 
the link text or add an aria-label to 
each of these links that starts with 
the text "Full Bio" and then include 
the person's name open Manual 

19 2.4.4 Link Purpose (In Context) (A) Read More is not useful link text Error High Homepage / home published n/a Aug 7 2026 

<a class="et_pb_button 
et_pb_more_button" 
href="https://www.wtcsb. 
org/think-you-cant-afford-
therapy-how-income-
based-fees-at-wtcsb-
bridge-the-gap/">Read 
More</a> 

Either add an aria-lable that starts 
with Read More and then include 
the article name or remove the 
Read More button since the title is 
already a link open Manual 

20 1.3.1 Info and Relationships (A) No Main Landmark Error Critical Homepage / home published n/a Aug 7 2026 add role=main to id=main-content open Manual 

21 2.4.6 Headings and Labels (AA) Multiple H1s Error Critical Homepage / home published n/a Aug 7 2026 

<h1 style="">Mental 
Health</h1><h1 style="" 
>Services for&nbsp; 
Everybody</h1><h1 
class=" 
et_pb_contact_main_title" 
style="">CONTACT 
FORM</h1> 

wrap page heading in one h1 
instead of 2; use h2 for Contact 
Form open Manual 

22 1.3.1 Info and Relationships (A) Skipped Heeading Order Error Critical Homepage / home published n/a Aug 7 2026 
Change hero feature headings to 
h2 instead of h4 open Manual 

23 2.1.1 Keyboard (A) 
Mobile navigation menu cannot be 
reached with keyboad Error Critical Homepage / home published n/a Aug 7 2026 

Change mobile menu toggle to a 
button and add keyboard support 
for opening and closing open Manual 




